Message

From: Brown, Christopher [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=E6370AF013C24DF7BBB041851ABDF914-BROWN, CHRI]

Sent: 8/13/2021 6:15:25 PM

To: Carson, Angel [Angel.Carson@meritenergy.com}

Subject: RE: Your Account has been Approved - Unable to Login

Thank you Angel, | was able to login to access the files.

From: Carson, Angel <Angel.Carson@meritenergy.com>

Sent: Friday, August 13, 2021 11:36 AM

To: Brown, Christopher <Brown.Christopher.T@epa.gov>
Subject: RE: Your Account has been Approved - Unable to Login

Your password |S: Ex. 6 Personal Privacy (PP)

Thanks,
Angel Carson

From: Brown, Christopher <Brown.Christopher., T@epa.gov>
Sent: Friday, August 13, 2021 12:32 PM

To: Carson, Angel <Angel. Carson@meritensrgy.com>

Subject: RE: Your Account has been Approved - Unable to Login

EXTERMAL EBAIL

Thanks Angel, I'd like to have the password reset.

Chris Brown, P.G.

Physical Scientist

U.S. EPA Region 8, UIC Section

8WD-SDU | 1595 Wynkoop Street | Denver, CO 80202
Office: (303) 312-6669

From: Carson, Angel <Angel Carson@meritenergy.com>

Sent: Friday, August 13, 2021 11:22 AM

To: Brown, Christopher <Brown. Christopher. T@epa.gov>
Subject: RE: Your Account has been Approved - Unable to Login

Hi Christopher,

It looks like you were locked out due to a failed password. If you have forgotten it and need me to reset it | can
do that for you.
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Thanks,
Angel Carson

From: Brown, Christopher <Brown.Christopher. T@epa.gov>
Sent: Friday, August 13, 2021 11:50 AM

To: Carson, Angel <angel.Carson@meritensrgy.com>

Subject: RE: Your Account has been Approved - Unable to Login

EXTERNAL ERMAIL

Hi Angel,

I am having difficulty logging in using the account below to access files being shared. When attempting to reset
the password, | receive an error indicating: “Unable to find user”.

Chris Brown, P.G.

Physical Scientist

U.S. EPA Region 8, UIC Section

8WD-SDU | 1595 Wynkoop Street | Denver, CO 80202
Office: (303) 312-6669

From: TRAKNSFER@meritensrgy.com <TRANSFER@Meritbnergy.com>
Sent: Monday, July 12, 2021 7:47 AM

To: Brown, Christopher <Brown. Christopher.T@epa.gov>

Subject: Your Account has been Approved

Your Account has been Approved

Thank vou for vour request for a new account. The administrator has Approved your account
request,

Account Details

Usemame: Brown. ChrisiopherT
Name: Chris Brown
Emall: Brown. Christopher. T@epa.gov
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Your Account request has been approved.

Press the login button below to access your files.

You can also access your files al hilps://Transfer. MeritEnergy.com.

Should you have any problems or questions regarding your new account, please contact
support at Angel Carson@MeritbEnergy.com.
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